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PAKALPOJUMU PAMATNOSACIJUMI

APPENDIX

TO THE TERMINAL SERVICE CONTRACT
between JSC “Stena Line Ports Ventspils” Customer

BASIC CONDITIONS OF SERVICES

1. DEFINICIJAS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Stena — AS “Stena Line Ports
Ventspils”, reg. nr. 40203438308
Latvijas Republika.

Klients — jebkura juridiska persona,
kas noslégusi Ligumu ar Stena par
Pakalpojumu sniegSanu vai kas
sanem Pakalpojumus, pamatojoties

uz Cenradi un Siem
Pamatnosacijumiem.
Puse vai Puses — Stena un/vai

Klients.

Ligums — PuSu noslégtais ligums
par Pakalpojumu sniegSanu
Klientam, kas sastav no S$adam
dalam (a) Liguma pamatteksta (b)
Pamatnosacijumiem, (©)
VienoSanas par Pakalpojumiem, (d)
VienoSanas par Kravu.

Pamatnosacijumi — Sie Stena
pakalpojumu Pamatnosacijumi, kas
noteic vispargjus Stena
Pakalpojumu sniegSanas un
sanemsSanas noteikumus.

VienoSanas par Pakalpojumiem —
Liguma sastavdala, ar ko Puses
vienojas par konkrétajiem
Pakalpojumiem, kurus Stena sniedz
Klientam, to cenu un citam
biitiskam detalam.

1. DEFINITIONS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

Stena — JSC “Stena Line Ports
Ventspils”, reg. No. 40203438308
in the Republic of Latvia.

Customer — any legal person who
has signed a Contract with Stena for
providing Services or receiving
Services on the basis of the Price
List and these Basic Conditions.

Party or Parties — Stena and/or the
Customer.

Contract — a contract concluded
between the Parties for providing
Services to the  Customer,
comprising the following parts: (a)
Body of the Contract, (b) Basic
Conditions, (c) Agreement on
Services, (d) Agreement on Freight.

Basic Conditions — the Basic
Conditions of Stena Services, which
define the general terms for the
provision and receipt of Stena
Services.

Agreement on Services — a part of
the Contract agreed between the
Parties regarding the specific
Services provided to the Customer
by Stena, their pricing and other
essential details.



1.7.

1.8.

1.9.

1.10.

Vienosanas par Kravu — Liguma
sastavdala, kas ir Pusu vieno$anas e-
pasta sarakstes forma, izmantojot
Liguma rekvizitos noraditas e-pasta
adreses par jautajumiem, kas nav
noteikti  citds Liguma  dalas,
piemé&ram, bet ne tikai — konkré&tas
Kravas dalas piegade (nemainot
VienoSanas par Pakalpojumiem
noteikto Kravas veidu un kopgjo
daudzumu), krausanas shémas,
maksajumi saistiba ar atru/parak
lénu izkrausanu, maksas par papildu
piederumiem, ko  Stena ir
nodro$inajusi (pieméram, Kravas
stiprinagjumiem) un tamlidzigiem
jautajumiem.

Cenradis — Stena Terminala
pakalpojumu cenradis, kur noteiktas
dazadu Stena sniegto Pakalpojumu
maksas, kas piem@rojamas, ja par
sadiem Pakalpojumiem starp Pusém
nav noslégts Ligums vai cita
atseviska vienoSanas.

Pakalpojumi — jebkuri kravu
krauSanas un/vai terminala un/vai
citi pakalpojumi, ko Stena sniedz
Klientam saskana ar Liguma
ieklauto VienoSanos par
Pakalpojumiem vai Cenradi.

Krava — Klientam piederoSa vai
Klienta valdijuma vai turuma
esoSa jebkada veida krava, ietverot
tas iepakojumu, nostiprinajumus
u.tml., par kuras apkalpoSanu Puses
ir vienojusas saskana ar VienoSanos
par Kravu vai saistiba ar ko tiek
sniegti Pakalpojumi saskana ar
Cenradi. Pakalpojumu samaksa tiek
noteikta par Kravas bruto svaru, t.i.,
ietverot iepakojumu,
nostiprinajumus u.tml.

1.7.

1.8.

1.9.

1.10.

Agreement on Freight — part of the
Contract, which is an agreement
between the Parties in the form of e-
mail correspondence using the e-
mail addresses provided in the
details section of the Contract
concerning matters not addressed in
the other parts of the Contract, for
instance, delivery of a particular part
of Freight (without altering the type
of Freight and total amount defined
in the Agreement on Services),
loading schemes, payments for
demurrage/dispatch,  price  for
additional tools provided by Stena
(for example, Freight fastening
tools) and other matters.

Price list — price list of services
provided by Stena Terminal that
includes prices for various Services
provided by Stena, which are
applicable if there is no Contract or
other separate agreement concluded
between the Parties regarding such
Services.

Services — any services of freight
loading and/or terminal or/and other
services provided by Stena to the
Customer  according to the
Agreement on Services or Price List
included in the Contract.

Freight — any sort of freight owned,
possessed or held by the Customer,
including its packaging, fastenings
etc., which is serviced as per the
agreement between the Parties
outlined in the Agreement on
Freight or which is related to certain
Services provided according to the
Price List. The charge for services is
calculated per gross weight, i.e.,
including packaging, fastening etc.



1.11.

1.12.

1.13.

1.14.

1.15.

Bistama Krava — jebkura krava,
kas definéta ka bistama saskana ar
IMDG Kodeksu (Starptautiskais
juras bistamo kravu kodekss —
International Maritime Dangerous
Goods Code), ADR (Noligumu par
bistamo kravu starptautiskajiem
parvadajumiem ar autotransportu —
Agreement concerning the
International Carriage of
Dangerous Goods by Road), SMGS
(Noligumu  par starptautisko
dzelzcela  kravu  satiksmi = —
Agreement on International Goods
Transport by Rail) vai citiem
piem@rojamajiem Eiropas
Savienibas vai starptautiskajiem
tiestbu aktiem, kas regulé bistamas
kravas.

Transportlidzeklis —  jebkurs
transportlidzeklis, ar ko Klients
piegada Kravu Stena vai aizgada
Kravu no Stena pa jiru vai sauszemi

(ieskaitot autotransportu un
dzelzcelu).
Kugis — jebkurs juras

Transportlidzeklis, tostarp kugis vai
barza.

Stena Teritorija — teritorija, kura
Stena sniedz savus Pakalpojumus un
kura pieder Stena vai kuru Stena
noma.

Sankcijas — jebkadi ierobezojosi
pasakumi, ko attieciba uz jebkuram
personam, precem vai
pakalpojumiem noteikusi Latvijas
Republika, Eiropas  Savieniba,
Apvienoto Naciju Organizacija,
Amerikas Savienotas Valstis vai
jebkura cita valsts vai organizacija.

1.11.

1.12.

1.13.

1.14.

1.15.

Dangerous Freight — any freight
that is considered dangerous in line
with IMDG Code (International
Maritime Dangerous Goods Code),
ADR (Agreement concerning the
International Carriage of
Dangerous Goods by Road), SMGS
(Agreement on International Goods
Transport by Rail) or other
applicable legislation within the
European Union or international
regulations governing dangerous
freights.

Vehicle — any vehicle used by a
Customer to transport their Freight
to Stena or ship it from Stena
whether by sea or road (including
motor vehicles and railway).

Ship — any vehicle that travels by
sea, including ships or barges.

Stena Territory — territory where
Stena provides its Services and
which is either owned or leased by
Stena.

Sanctions — any restricting
measures imposed by the Republic
of Latvia, the European Union, the
United Nations, the United States of
America or other states or
organization on any persons, goods
or services.

2. APPLICATION OF BASIC
CONDITIONS
2.1.  The basic Conditions apply to the

Customer:



2. PAMATNOSACIJUMU
PIEMEROSANA

2.1.

2.2.

3. KLIENTS,

Pamatnosacijumi ir spéka attieciba
uz Klientu:

2.1.1. ja starp Stena un Klientu
noslégts Ligums: no Liguma
noslégSanas briza lidz
velakajam no Siem briziem:
(a) Liguma izbeigSanas bridim
vai (b) bridim, kad Klients
pilniba 1zpildijis savas
saistibas pret Stena;

2.1.2. ja starp Stena un Klientu nav
noslegts Ligums vai
noslégtais Ligums neparedz
konkr&to Pakalpojumu
sniegSanu — no briza, kad
Klients piesaka  Cenradi
minéto Pakalpojumu

izmantoSanu Stena un Stena
akcepté So pieprasijumu lidz
bridim, kad Klients pilniba
izpildijis savas saistibas pret
Stena.

Stena ir tiesibas vienpusg€ji grozit
Pamatnosacijumus un sadi
grozijumi stajas speka attieciba uz
Klientu divu nedelu laika no briza,
kad Stena ir pazinojusi Klientam par
Sadiem  grozijumiem  atbilstoSi
Pamatnosacijumu 8.4. punktam.

KLIENTA UN

KRAVAS PARBAUDE

3.1.

Noslédzot Ligumu vai piesakot
Pakalpojumus saskana ar Ligumu
vai Cenradi, Klients apliecina, ka:

3.1.1. Klients ir Kravas un/vai
Transportlidzekla  1pasnieks
vai 1paSnieka pilnvarotais
parstavis (agents);

2.2.

3. CUSTOMER,

2.1.1. If a Contract is concluded
between Stena and the
Customer: from the moment
of Contract conclusion until
the  following  moment,
whichever comes first: (a)

Contract termination or (b)

when the Customer has
fulfilled all their obligations to
Stena;

2.1.2. If there is no Contract

concluded between Stena and
the Customer, or if the
concluded Contract does not
refer to provision of the
specific Services — from the
moment the Customer applies
for use of the specific Services
included in the Price List and
Stena accepts the request until

the Customer has fully
fulfilled all the obligations to
Stena.

Stena is entitled to modify the Basic
Conditions unilaterally, and such
modifications come into effect the
moment Stena has informed the
Customer of the modifications
according to Paragraph 8.4 of the
Basic Conditions.

INSPECTION OF

THE CUSTOMER AND
FREIGHT
3.1.  Upon concluding the Contract or

applying for Services as per the
Contract or Price List, the Customer
confirms that:

3.1.1. The Customer is the owner of
the Freight and/or Vehicle or a
representative authorized by
the owner (an agent);

3.1.2. No sanctions are imposed on

the Customer, its



3.2.

3.1.2. Uz Klientu, ta
tieSajiem/netieSajiem
dalibniekiem (akcionariem),
patiesajiem labuma guvéjiem,
parstavjiem, amatpersonam,
darbiniekiem, agentiem, Kugi
un ta 1pasnieku, Kravu,
Kravas razotaju, Kravas
pardevéju, Kravas pircgju,
Kravas gala sanéméju, Kravas
parvadataju, citam Stena-
Klienta uznémgéjdarbibas
attiecibas saistiba ar Kravu

butiskam  personam, nav
attiecinamas nekadas
Sankcijas;

3.1.3. ir informéts, ka Stena ir
nacionalajai drosibai
nozimiga komercsabiedriba

Nacionalas drosibas likuma
izpratn€ un apnemas cita
starpa izpildit visus Stena
noradijumus, kas saistiti ar
Nacionalas drosibas likuma
un ar to saistito normativo
aktu prasibu izpildes
nodro$inasanu.

Lidz Liguma noslégSanai ka ari
jebkura laika pec Stena
pieprasijuma, Klients iesniedz Stena
tas noteiktaja termina (bet jebkura
gadfjuma ne velak ka divu dienu
laika no pieprasijjuma) jebkadu
Stena prasito informaciju par
Klientu un ta patieso labuma guvéju,
ka ar1 jebkuru citu informaciju un
dokumentus, kas Stena ieskata
nepiecieSami Sankciju atbilstibas
parbaudei, t.sk. aizpilditu Klienta
anketu un taja noraditos
dokumentus.

3.2.

direct/indirect  participants
(shareholders), beneficiaries,
representatives, officials,
employees, agents, Ship and
its owner, Freight, Freight
manufacturer, Freight seller,
Freight purchaser, Freight
end-recipient, Freight shipper,
any other persons relevant to
the  Freight within the
relations between Stena and
the Customer;

3.1.3. Is informed that Stena, as a
commercial company, is
relevant in terms of national
security, as interpreted by the
National Security Law, and
the Customer promises to
comply with all the
instructions by Stena related
to ensuring the fulfillment of
the requirements of the
National Security Law and
related laws and regulations.

Prior to concluding the Contract and
at any moment upon request by
Stena, the Customer shall submit
any information requested by Stena
regarding themselves and their
beneficiary, as well as any other
information and documentation that
Stena may need to verify Sanctions
compliance, including a
questionnaire completed by the
Customer and the documents
indicated in it, until the date set by
Stena (yet no later than two days
after the request made).



3.3.

3.4.

Klientam ir tiesibas sadarbibu ar
Stena Tstenot ar piesaistita parstavja
(agenta) starpniecibu. Klients var
brivi izvE€leéties Sadu  parstavi
(agentu), nodroSinot, ka
attiecigajam parstavim (agentam) ir
visas nepiecieSamas atlaujas un tas
visadi  citadi  atbilst  likuma
noteiktajam  prasibam, ka arl
nodroSinot, ka ari agents aizpilda
Klienta anketu un sniedz Stena
jebkadu citu nepiecieSamo
informaciju, ko Stena pieprasa.

Pirms katras Kravas apstrades
saskanoSanas  (VienoSanas  par
Kravu) ka arT péc jebkura Stena
pieprasijuma, Klients iesniedz Stena
tas noteiktaja termina (bet jebkura
gadijuma ne vélak ka divu darba
dienu laika no pieprasijuma, ja vien
Stena neakcepté dokumentu
pienemsanu cita termina) jebkadu
Stena prasito informaciju saistiba ar
Kravu, t.sk. aizpilditu Kravas anketu
un taja noraditos dokumentus.
Kravas anketu var neiesniegt
Klients, kas ir Latvijas Republika
registréta juridiska persona, par
Kravu, kas tiek nogadata Stena ar
sauszemes Transportlidzekli un
kuras izcelsme ir Latvijas Republika
(par ko Klients ir sniedzis Stena
attiecigu apliecinajumu), ja vien
Stena tomér nepieprasa Kravas
anketu $ada situacija.

3.3.

3.4.

The Customer is entitled to
cooperate with Stena by proxy of a
recruited representative (agent). The
Customer may choose such
representative  (agent)  freely,
ensuring that the representative
(agent) carries all the required
permits and complies with the
requirements stipulated by the law,
and that the agent completes the
questionnaire of the Customer and
submits any relevant information to
Stena required by Stena.

Prior to coordinating every Freight
handling (Agreement on Freight), as
well as following any request by
Stena, the Customer shall submit
any information requested by Stena
in relation to the Freight, including
the questionnaire completed by the
Customer and the documents
indicated therein, by the date set by
Stena (yet no later than two business
days since the request was made,
unless Stena accepts receipt of
documents until another date).
Freight questionnaire may not be
submitted by the Customer, if it is a
legal person registered in the
Republic of Latvia, regarding
Freight shipped to Stena by a road
Vehicle and originated in the
Republic of Latvia (as confirmed by
the Customer upon submitting a
respective certificate), unless Stena
requests a Freight questionnaire in
such a situation.



3.5.

4. VIENOSANAS

Klients informé Stena par jebkadam
izmainam informacija, kas sniegta
saistiba ar So Pamatnosacijumu 3.
punktu nekavéjoties, bet ne velak ka
10 (desmit) dienu laika péc izmainu
iestasanas, iznemot attieciba uz
informaciju par Sankciju
piemé&roSanu kadai no
Pamatnosactjumu 3.1.2. punkta
mingtajam personam,
Transportlidzekli/Kugi vai Kravu,
kur jebkadu izmainu gadijuma
Klients nekavgjoties par tam zino
Stena.

PAR

PAKALPOJUMIEM UN KRAVU

4.1.

4.2.

Attieciba uz tiem Klientiem, ar
kuriem noslégts Ligums,
Pamatnosacijumi  noteic  tikai
vispargjos Pakalpojumu sniegSanas
un Kravu apkalposanas noteikumus.
Puses vienojas par konkrétajiem
Stena Pakalpojumiem, noslédzot
VienoSanos par Pakalpojumiem.

Puses noslédz VienoSanos par
Kravu e-pasta sarakste, izmantojot
Liguma rekvizitos noraditas e-pasta
adreses, kura tiek ieklauti vismaz
VienoSanas par Pakalpojumiem
noraditie nosacijumi.

3.5.

The Customer informs Stena of any
changes in information provided
regarding Paragraph 3 of the Basic
Conditions, immediately, yet no
later than 10 (ten) days since the
changes come into effect, except for
information on Sanction imposition
on a person, Vehicle/Ship or Freight
referred to in Paragraph 3.1.2 of the
Basic Conditions, in which case the
Customer shall immediately inform
Stena of any such changes.

4. AGREEMENT ON SERVICES
AND FREIGHT

4.1.

4.2.

Regarding the Customers with
whom the Contract is concluded, the
Basic Conditions stipulate solely
general terms of Service provision
and Freight servicing. Parties agree
on particular Stena services by
concluding the Agreement on
Services.

Parties conclude the Agreement on
Freight via e-mail correspondence,
by using e-mail addresses provided
in the details section of the Contract,
and the Agreement contains no
fewer conditions than those
indicated in the Agreement on
Services.



4.3.

Ja ar Klientu Ligums netiek slégts
vai Klients, ar kuru noslégts
Ligums, sanems Pakalpojumus, kas
nav paredz€ti Liguma, tad konkrétie
Pakalpojumi tiek noteikti Pusém
vienojoties (elektroniskas sazinas
veida) par Cenrddi  minéto
Pakalpojumu sniegSanu, ieskaitot
jebkadas detalas saistiba ar So
Pakalpojumu sniegSanas kartibu.

4.3.

If a Contract is not concluded with
the Customer or if the Customer
with  whom the Contract is
concluded intends to receive
Services not specified in the
Contract, the specific Services shall
be determined by the Parties
agreeing (via electronic
communication) on the provision of
Services listed in the Price List,
including any details related to the
order of providing such Services.

5. VISPAREJIE PAKALPOJUMU

> 2 5. GENERAL TERMS OF SERVICE
SNIEGSANAS NOSACIJUMI

PROVISION

5.1. Pakalpojumu pieteikSana

5.1.1. Stena nodro$ina
Pakalpojumus Klientam tikai
péc tam, kad Puses ir

noslégusas Ligumu,
VienoSanos par
Pakalpojumiem un

Vienosanos par Kravu vai art
vienojusas par Pakalpojumu
sniegSanu saskana ar Cenradi,
ka art Stena ir san@musi un
izvert€jusi informaciju par
Klientu un Kravu atbilstosi
Pamatnosacijumiem.  Stena
nav pienakuma ielaist Stena
Teritorja Transportlidzeklus
(t.sk. Kugus), pienemt Kravu
vai sniegt Pakalpojumus
pirms izpilditi Sie nosacijumi.

5.1. Applying for services

5.1.1. Stena provides Services to the

Customer only when the
Parties have signed the
Contract, Agreement on

Services and Agreement on
Freight, or have agreed on
Service provision according to
the Price List, as well as when
Stena has received and
assessed information on the
Customer and Freight as per
the Basic conditions. Stena is
not obliged to permit Vehicles
(including Ships) into the
Territory, accept Freight or
provide Services, until the
conditions have been met.



5.1.2.

5.2. Pakalpojumu un

Klients pieprasa
Pakalpojumus ne atrak ka
termina, par ko Puses
vienojusas saskana ar
VienoSanos par
Pakalpojumiem vai saskana ar
Cenradi un pieprasa konkrétas
piegadatas Kravas apstradi ne
atrak ka termina, par ko Puses
vienojusas saskana ar
VienoSanos par Kravu.

Kravas

ierobeZojumi

5.2.1.

5.2.2.

Klients nedrikst ievest Stena
teritorija Kravu, Kugi vai citu
Transportlidzekli, uz kuru
attiecinamas Sankcijas.

Klients nedrikst ievest Stena
teritorija Bistamu Kravu vai

uzliesmojosu,
spradzienbistamu un cita
bistama  rakstura  kravu,
iznemot, ja:
a) Klients ir  iesniedzis

rakstisku informaciju par
sadas kravas raksturu,
Ipasibam, iesainojumu un
daudzumu; un

b) Stena likumiskie parstavji
(valdes locekli) vai valdes

pilnvarotas personas ir
sniegusas rakstveida
piekriSanu §adas kravas
ievesanai.

5.1.2.

5.2. Restrictions

The  Customer  requests
Services no sooner than the
date agreed upon by the
Parties according to the
Agreement on Services or to
the Price List and requests the
handling of the delivered
Freight no sooner than the
date the Parties have agreed
upon according to the
Agreement on Freight.

for Services and

Freight

5.2.1.

5.2.2.

The Customer must not bring
Freight, Ship or other Vehicle
subject to Sanctions into the
Stena territory.

The Customer must not bring
Dangerous Freight or freight,
which is inflammable,
explosive or dangerous in any
other way, into the Stena

territory except for cases

when:

a) The Customer has
submitted written

information on the nature,
characteristics, packaging

and quantity of such
freight; and
b) Stena’s legal

representatives (members
of the board) or authorized
representatives of the board
have provided a written
permit for bringing such
freight in.



5.3. Kravas
Stena

5.3.1.

5.3.2.

5.3.3.

sagatavoSana nodoSanai

Klients iesniedz Stena
nepieciesamo informaciju par
Kravu un ta apkalpoSanu
pirms Kravas nodoSanas Stena
(ieskaitot, bet ne tikai —
Kravas sarakstu, Kravas
iekrausanas planu,
iekrausanas/izkrausanas
instrukcijas, stiprinasSanas
shémas, materialu droSibas
datu lapu (Safety datasheet)
utt.), ka arT nepiecieSamos
dokumentus, tostarp
dokumentus no valsts
institiicijam (ieskaitot, bet ne
tikai — Muitas, RobeZsardzes,
Partikas un veterinara dienesta
u.c.).

Klienta sniegtad informacija
par Kravu (t.sk. tas veidu,
daudzumu, uzglabaSanas
veidu utt.) tiek uzskatita par
pareizu un patiesu. Stena nav
atbildiga par sekam, kas rodas
saistiba ar to, ka Klients nav
sniedzis patiesu informaciju

par Kravu vai tas
apkalposanu. Vienlaikus
Stena ir tiesibas, bet ne
pienakums So informaciju
parbaudit.

Klients nodroSina, ka tas
nodod Stena  pienacigi
iepakotu, markétu,
nostiprinatu  un  nebojatu
Kravu, kas atbilst visam

piemérojamo normativo aktu
prasibam, starp Klientu un
Stena  noslégta  Liguma
noteikumiem ka ari ieprieks
sniegtajai informacijai par
Kravu.
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5.3. Preparation of Freight for handing
over to Stena

5.3.1.

5.3.2.

5.3.3.

The Customer provides the
necessary information on the
Freight and its servicing prior
to handing the Freight over to

Stena (including but not
limited to a Freight list,
Freight loading plan,
loading/unloading

instructions, fastening
schemes, safety datasheet,
etc.), along with any

necessarydocumentsissued by
official institutions (including
but not limited to those
provided by Customs, the
State Border Guard, the Food
and Veterinary Service, and
others).

The information on Freight
provided by the Customer
(including its type, quantity,
storage method, etc.) is
deemed accurate and true.
Stena  shall not  bear
responsibility for the
consequences arising from the
Customer’s failure to provide
truthful  information  on
Freight or its servicing.
Nevertheless, Stena is entitled
but not obliged to verify this
information.

The Customer ensures to hand
over Freight to Stena in a
properly packaged, labelled,
fastened and undamaged
condition, in line with all the
applicable requirements of
laws and regulations, terms of
the  Contract concluded
between the Customer and
Stena, as well as the



5.3.4.

5.3.5.

5.4. Pakalpojumu

Ja Puses ir vienojusas par

Bistamas Kravas vai citas
Pamatnosacijumu 5.2.2.
punkta  minétas  Kravas

apkalposanu, tad Klientam ir
pienakums nodro$inat, ka tas
nogadajis sadu Kravu Stena
riciba, ieverojot visus
piemé&rojamos normativos
aktus par bistamo kravu
parvadasanu,  parkrausanu,
uzglabasanu un
transportésanu, t.sk. Klients ir
atbildigs par nepiecieSamas
dokumentacijas noform&sanu.

Stena parbauda Kravu pie
sanemsSanas, parliecinoties par
acimredzamiem bojajumiem,
kas tiek fikseti. Ja parbaudi
nav uzreiz iesp&ams veikt
gaismas trukuma vai citu
iemeslu dél, parbaudi veic pie
pirmas iespgjas. Papildu
Pamatnosacijumu 7.1. punkta
minétajam, Stena noteikti
neatbild par fiksétiem Kravas
bojajumiem.

atteikSana vai

apturesana

5.4.1.

Stena ir tiesibas pé&c sava
ieskata (i) pilniba atteikties

apkalpot  jebkadu Kravu
un/vai  pienemt  jebkadu
Klienta Transportlidzekli,
un/vai sniegt jebkadu

Pakalpojumu, vai ar1 (i1) uz
Stena ieskata piemérotu laiku
apturét Kravas apkalpoSanu,
Transportlidzekla pienemSanu
un/vai Pakalpojumu
sniegSanu, tostarp, bet ne tikai
Sados gadijumos:
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5.3.4.

5.3.5.

previously provided
information on the Freight.

If the Parties have agreed on
servicing Dangerous Freight
or other Freight mentioned in
Paragraph 5.2.2 of the Basic
Conditions, the Customer
must ensure the delivery of
such Freight to Stena while
following all applicable laws
and regulations concerning
the  shipment, reloading,
storage, and transportation of
dangerous freight, including
the Customer is responsible
for drawing up any relevant
documentation.

Stena inspects Freight upon

receipt, checking for any
visual damages that are
recorded. If inspection is

impossible due to lack of light
or other reasons, inspection
shall be performed at the
earliest opportunity. Besides
the indications in Paragraph
7.1 of the Basic Conditions,
Stena does not assume any
responsibility for recorded
Freight damages.

5.4. Refusing or withholding Services
5.4.1.

Stena is entitled, at its
discretion, (i) to refuse
completely to service any
Freight and/or accept any
Customer  Vehicle and/or
provide any Service or (ii) to
withhold  from  servicing
Freight, accepting Vehicle
and/or providing Service for
any time period, at Stena
discretion, in the following
cases among others:



b)

d)

ja Stena ieskata pastav
drosibas riski personam,
1paSumam, videi, utt.;

ja Klients mégina piegadat

Kravu, kura vai kuras
piegdde  nav  pilniba
saskanota ar Stena

(ieskaitot, bet ne tikai — nav
saskanots Kravas piegades
laiks, veids, daudzums vai
jebkada  cita  svariga
informacija);

ja Klients nevar apliecinat
savas tiesibas rikoties ar
Kravu  un/fvai  Kravu
nododoso
Transportlidzekli;

ja Klients neiesniedz ar
Klientu vai Kravu, vai
Transportlidzekli saistitos
dokumentus un
informaciju atbilstosi
Liguma noteiktajam un
Stena noteiktaja termina;

ja Stena ieskata pastav
risks, ka Kravas
apkalposana biitu
nelikumiga, tai skaita (bet
ne tikai), ka ta var novest
pie Sankciju vai
eksporta/importa
noteikumu parkapumiem;
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a)

b)

d)

If, according to Stena, there
are safety risks concerning
persons, property,
environment etc.;

If the Customer is trying to
deliver Freight, which or
delivery of which is not
coordinated  completely
with Stena (including but
not limited to failure to
coordinate  time, type,
amount or any other
relevant information of
Freight delivery):

If the Customer fails to
confirm its rights to handle
the Freight and/or to
operate the Vehicle used
for handing over the
Freight.

If the Customer fails to
provide documents and
information related to the
Customer or Freight or
Vehicle according to the
stipulations in the Contract
and within the timeframe
set by Stena.

If, according to Stena, there
is a risk of illegal Freight
servicing, including (but
not limited to), it can result
in violations of Sanctions
or export/import terms;



f) ja Stena ieskata pastav

risks, ka Krava ir Bistama
Krava vai cita krava, kuras
piegade nav atlauta saskana
ar Ligumu un Puses nav
iepriek§ vienojusas par
Sadas kravas apkalpoSanu,
vai Krava ka citadi
neatbilst Ligumam;

g) ja Krava (ieskaitot tas

h) ja

iepakojumu, stiprinajumus
u.tml.) ir bojata;

Klients vélas
Transportlidzekla / Kuga
izkrausanas/iekrausanas

izmainas, tacu  Stena

f)

If, according to Stena, there
is a risk that certain Freight
is dangerous or it is
actually  other  freight
delivery which was not
allowed according to the
Contract and the Parties
have not previously agreed
on servicing such freight,
or if the Freight does not
correspond to the Contract
in any other way;

g) If Freight (including its

packaging, fastening etc.)
is damaged;

h) If the Customer wants to

ieskata tas radis gritibas make changes in
terminala operacijam Vehicle/Ship
kopuma; unloading/loading, but

Stena views them as

1) ja nedarbojas vai nepilnigi ) AT I
darbojas Pakalpojumu causing Q|ff|cult|es_W|th!n
e o the terminal operations in
Sni€gsanal nepiccicsamais I
Transportlidzekla general,
aprikojums, pieméram (bez i) If Vehicle equipment
ierobezojuma) Kuga celtni; intended for the Service
N _ provision is out of order or
j) ja kads no .
P — dysfunctional, for example
amatnosacgumu . e el . .
. o . (without limitations) Ship
punktiem nav ieverots vai .
Krava un/vai cranes,
Transportlidzeklis neatbilst j) If any of the Paragraphs of
normativo aktu prasibam. the Basic Conditions are
Stena neatbild par Klientam ignored or .'f the Freight
. T and/or Vehicle does not
raditajiem zaud€jumiem, kas :
o . o meet the requirements of
radusies, jo Stena izmantojusi .
. - laws and regulations,
tiesibas saskana ar
Pamatnosacijumu ieprieksgjo, 54.2. Stena shall not bear
54.1. punktu, savukart responsibility for any losses
Klients sedz visas Stena incurred by the Customer as a
celusas izmaksas un result of Stena excercising its
zaud&jumus. rights according to the

previous Paragraph 5.4.1 of

the Basic Conditions, whereas
the Customer covers all costs
and losses incurred by Stena.
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5.5. Kravas glabasana

5.5.1. Ja Puses vienojusas par
Kravas glabasanu, tad:

a) uzskatams, ka Stena ir
pienémusi Kravu
glabasana tikai tad, ja
Puses ir  parakstijusas
Kravas
pienemsanas/nodoSanas
dokumentus. Pirms  So
dokumentu parakstiSanas
Stena nav pienémusi Kravu
glabasana, pat ja Krava
atrodas Stena turgjuma;

b) Stena var uzglabat tikai
tadu Kravas daudzumu, par
kadu Puses vienojusas
saskana ar VienoSanos par
Pakalpojumiem vai
Cenradi;

c) Stena nosaka, kur Stena
Teritorija ~ Krava  tiek
glabata.

5.5.2. Ja Puses nav vienojusas par
citiem nosacijumiem, Krava
var glabaties Stena Teritorija
Sadu laika periodu (skaitot no
briza, kad Krava ir izkrauta
Stena teritorija):

a) lidz 10 (desmit) dienam
bez maksas; un

b) ja Stena tam piekritusi, par
papildu  samaksu, kas
piemérojas no 11.
(vienpadsmitas) dienas un
kas noteikta VienoSanas
par Pakalpojumiem vai
VienoSanas par Kravu, vai
Cenradi - [Iidz 90
(devindesmit) dienam.
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5.5. Freight storage

5.5.1. If the Parties have agreed on
Freight storage:

a) Stena is presumed to have
put the Freight for storage
only, if the Parties have
signed  documents  of
Freight receipt. Before
signing the documents,
Stena has not accepted the
Freight for storage, even if
the Freight is held by
Stena.

b) Stena can store only the
amount of Freight agreed
upon by the Parties

according to the
Agreement on Services or
Price List;

c) Stena specifies a particular
location  within  Stena
Territory  for  Freight
storage.

5.5.2. Unless otherwise agreed upon
by the Parties, the Freight can
be stored in Stena Territory
for the following period (from
the moment of unloading the
Freight in Stena Territory):

a) up to 10 (ten) days free of
charge; and

b) If Stena agrees, for extra
charge applicable from day
11 (eleven) as specified in
the Agreement on Services
or Agreement on Freight,
or Price List — up to 90
(ninety) days.



5.6. AtbrivoSanas

no Kravas, tas

atlikumiem un iepakojuma

5.6.1.

5.6.2.

5.6.3.

P&c ieprieksgja punkta minéta
termina notecgjuma Klientam
ir pienakums savakt Kravu no
Stena Teritorijas. Ja Klients So
pienakumu neizpilda ari péc
tam, kad Stena nositijusi
Klientam bridinajumu par So
pienakumu, tad Stena ir
tiesibas rikoties ar Kravu vai
tas atlikumiem péc sava
ieskata, t.sk. to parvietot,
atsavinat vai iznicinat.

Ja:

a) uz Kravu ir attiecinamas
Sankcijas; vai

b) Krava ir vai klast par
Bistamu Kravu vai citu ar
Ligumu neatlautu kravu;

vai
c) Krava ir vai klust bojata,

un Klients ir nodevis Kravu
Stena riciba un Stena ir Kravu
pienémusi, un Kravu nav
iesp€jams atdot Klientam péc
Stena  ieskata  sapratiga
termina (kas jebkura gadijuma
neparsniedz 5 (piecas) dienas)
normativo aktu ierobezojumu
vai faktisko apstaklu dél, tad
Stena ir tiesibas brivi rikoties
ar Kravu vai tas atlikumiem
jebkada veida péc Stena
ieskatiem, t.sk. to atsavinat,
1znicinat vai nodot
atbildigajiem dienestiem.

5 (piecu) darba dienu laika péc
Kravas aizveSanas no Stena
Teritorijas,  Klientam  ir
jaaizved no Stena Teritorijas
viss  Stena  nepiederosSais
iepakojums, kastes, paletes,
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5.6. Disposal of Freight, its remains and
packaging

5.6.1.

5.6.2.

5.6.3.

When the day mentioned in
the previous Paragraph is due,
the Customer must collect the
Freight from Stena Territory.
If the Customer fails to do so
even after Stena sends a notice
regarding this obligation,
Stena has the right to handle
the Freight or its remains at its
discretion, including moving,
confiscating or destroying it.

If:

a) the Freight is subject to

Sanctions; or

b) if the Freight is or becomes
a Dangerous Freight or
other type of freight not

allowed by the Contract; or

Freight
damaged,

is or becomes

c)

and the Customer has handed
the Freight over to Stena and

Stena has accepted the
Freight, and the Freight
cannot be given to the

Customer within a reasonable
time as determined by Stena
(in any case no later than 5
(five) days) due to restrictions
set by laws and regulations or
actual circumstances, then
Stena is entitled to handle the
Freight or its remains freely in
any way at its discretion,
including confiscating,
destroying or passing it to
relevant authorities.

Within 5 (five) business days
of collecting the Freight from
Stena Territory, the Customer
shall collect from Stena



5.6.4.

konteineri un citi priekSmeti,
kas izmantoti Kravas
iesainojumam, atbalstam
un/vai droS$ibai, ka ari Kravas
atlikumi.

Stena nav pienakuma
kompensét jebkadus Klientam
radusos  izdevumus  vai
zaudejumus saistiba ar S$aja
5.6. Pamatnosacijumu punkta
minéto Stena tiesibu
izmantosanu. Savukart
Klientam ir jakompensé visi
Stena izdevumi un zaud&jumi,
(ieskaitot, bez ierobeZojuma,
izmaksas saistiba ar vides

aizsardzibas prasibu
nodroS§inasanu, Kravas
iznicinasanu vai  ilgstoSu

uzglabajumu), kas radusies
saistiba ar So
Pamatnosacijumu 5.6. punkta
neieveéroSanu. Stena var arl
atsavinat visu Kravu vai tas
dalu (tostarp, pardodot Kravu

zem tirgus vertibas) un
izmantot pardoSanas
lenémumus, lai segtu visus
Stena pienakosos
maksajumus. Sis
Pamatnosacijumu punkts
neierobezo citas Sajos
Pamatnosacijumos vai citur
Liguma  noteiktas  Stena

tiesibas saistiba ar savu tiesibu
aizsardzibu.
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5.6.4.

Territory all the packaging,
boxes, pallets, containers and
other items used for Freight
packaging, support and/or
security, as well as any Freight
remains not owned by Stena.

Stena is not obliged to
reimburse any costs or losses
incurred by the Customer
regarding usage of Stena
rights mentioned in Paragraph
5.6 of the Basic Conditions.
Customer shall reimburse
Stena for all costs and losses
incurred (including, but not
limited to, costs arising from

fulfilling  requirements of
environmental protection,
Freight destruction or

prolonged storage), as a result
of ignoring Paragraph 5.6 of
the Basic Conditions. Stena
can also confiscate the Freight
in whole or in part (also by
selling the Freight below
market value) and use the
income from sale to cover all
payments made by Stena. This
Paragraph of the Basic
Conditions does not limit any
other rights Stena may have
under the Basic Conditions or
other  provisions of the
Contract concerning
protection of its own rights.



5.7. Kuga tauvoS$ana un partauvosana

5.7.1.

5.7.2.

5.7.3.

Klienta riciba  esoSajiem
Kugiem vai Kugiem, ko
Klients  nolidzis, atlauts

pietauvoties Stena Teritorija
tikai tad, ja Puses par to
vienojusas un atbilstosi Sada

vienoS$anas noteiktajai
kartibai, ka ar1 ievérojot
Liguma un/vai  Cenraza

noteikumus (ja Pakalpojums
pasitits saskana ar Cenradi)
un piemérojamos normativos
aktus, ieskaitot jebkadus ostas
noteikumus un ostas kapteina
vai ta dienesta norades. Stena
nosaka piestatni, pie kuras
Kugis pietauvojas.

Vienu reizi iekrauSanas un
vienu  reizi  izkrauSanas
operaciju laika Stena var
pieprasit Kuga partauvoSanu
uz citu piestatni uz Klienta
rékina jebkada iemesla dél.

Klientam ir pienakums péc
Stena pieprasijuma
neierobezotu skaitu reizu uz
Klienta rékina partauvot Kugi
vai atstat aiznemtas piestatnes
Sados gadijumos:

a) ja tas nepiecieSams saistiba
ar jebkadiem ostas
noteikumiem, ostas
kapteina vai ta dienesta
noradém vai iestajusies citi
objektivi apstakli, kuru dél
Sadariciba ir nepiecieSama;

b)

valsts institiiciju likumigu
prasibu gadijuma;

c) ja Kravas parkrauSana ir
neiespéjama Kuga vai
Kuga aprikojuma bojajumu

del;
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5.7. Ship mooring un re-mooring

5.7.1.

5.7.2.

5.7.3.

Ships owned or leased by the
Customer are allowed to be
moored within Stena Territory
only if the Parties have agreed

upon it according to the
procedures set by the
agreement, as well as by

following the rules set in the
Contract and/or Price List (if
the Service is ordered in line
with the Price List) and the
respective laws and
regulations, including any
port terms and instructions by
port captain or its agency.
Stena decides the exact berth
for mooring a Ship.

Stena may request to moor the
Ship to another berth at the
expense of Customer for any
reason, one time during
loading and one time during
unloading operations.

The Customer must moor its
Ship to other locations for an
unlimited number of times at
the expense of the Customer
or leave the occupied berths in
the following cases:

a) Ifitis necessary due to any
port rules, instructions of
the port captain or its
agency, or other objective
circumstances causing the

necessity;

b) When official institutions

require so;

If reloading is impossible
due to damages to the Ship
or its equipment;

If, according to Stena,
reloading could endanger

d)



5.7.4. Kuga

d) ja Stena ieskata Kravas
parkrausana butu bistama
Stena 1paSumam, treSo
personu Ipasumam, cilvéku
drosibai (pieméram, uz
kuga ir ugunsgréks utt.),
videi, utt.;

e) ja Klients pieprasa
izmainas VienoSanas par
Pakalpojumiem vai
Vienosanas par Kravu péc
kuga pietauvosanas un tas
var negativi ietekmét citu
Stena  klientu  kravu
apstradi  vai  terminala
darbosanos.

partauvoSanas
rikojumus var dot tikai tada
gadijjuma, ja laikapstakli
atlauj kuga partauvosanu.

5.8. Kuga Kravas apkalpoSanas process

5.8.1. Klients nosiita Stena

informaciju par Kuga planoto
ierasanas ned€lu terminall
vismaz 14  (Cetrpadsmit)
dienas ieprieks; bet kugiem ar
kravas ietilpibu virs 6 000
tonnam  kugiem — 21
(divdesmit  vienu)  dienu
iepriekS. Vienu ned€lu pirms
planota ierasanas briza Klients
nosiita Stena informaciju par
planoto ierasanas periodu
terminalt (Laycan),maksimala
pielaujama ieraSanas laika
nobide ir 3 dienas..
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Stena property, third-party
property, human security
(for example, fire on the
ship, etc.), the environment
etc.;

e) If the Customer requests
alterations in the
Agreement on Services or
the Agreement on Freight
following ship mooring
and these alterations could
negatively  impact the
handling of freights of
other Stena customers or
the operation of the
terminal.

5.7.4. Orders to moor the Ship to

another berth can only be
given if weather conditions
are suitable for ship mooring.

5.8. Process of Ship Freight servicing
5.8.1. The Customer shall send

Stena information on the
scheduled arrival of the Ship
at the terminal no later than 14
(fourteen) days in advance;
while regarding ships with a
freight capacity exceeding
6000 tons, the information
shall be sent no later than 21
(twenty one) days in advance.
One week before the

scheduled arrival, the
Customer shall send
information to Stena

regarding the laycan, with a
maximum allowable variance
of 3 days.



5.8.2.

5.8.3.

Savlaicigi pirms pieprasijuma
Kravas
iekrausanai/izkrauSanai  (bet
ne vélak ka nedelu pirms
Kuga planotas ieraSanas)
Klientam ir  janodroSina
rakstveida Stena visa
nepiecieSama  informacija,
tostarp, bez ierobezojuma —
informacija par Kugi
(nosaukums, garums, platums
un iegrime pirms un pec
iekrausanas/izkrausanas), par
Kravu
(izkrauSana/iekrausana,
kravas izvietojuma plans,
Bistamas Kravas deklaracija,
preces, kam nepiecieSama
ipasa apieSanas), ka arl
jebkura cita informacija, ko
pieprasijusi Stena.

Klientam janodroSina, ka
Kuga ickrausanas vai
izkrausanas  rikojums  ir

iesniegts Stena ne velak ka 24

(divdesmit cCetras) stundas
pirms planota Kuga
pienakSanas laika vai
nekavgjoties  péc  Kuga

izieSanas no peédgjas ostas
|(t.i., ne velak ka vienas
stundas laika péc atieSanas).
Ja Klienta sniegtaja
informacija rodas  kadas
izmainas péc tam, kad Stena ir
apstiprinajusi rikojumu,
Klientam japrecizé minéta
informacija nekavegjoties.
Stena var neapkalpot Kugi un
/ vai Kravu, ja nav sanemta
nepiecieSama informacija.
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5.8.2.

5.8.3.

Prior to requesting Ship
loading/unloading, and in a
timely manner (but no later
than a week before the
scheduled arrival of the Ship),
the Customer must provide
written information to Stena
regarding all the necessary
information, including, but
not limited to,  Ship
information (name, length,
beam, draft before and after
loading/unloading), Freight
(loading/unloading, outline of
freight placement, Dangerous
goods declaration, goods of
special handling), as well as
any other information
required by Stena.

Customer shall ensure to
submit the order of Ship
loading or unloading to Stena
no later than 24 (twenty-four)
hours prior to the scheduled
time of Ship arrival or
immediately  after  Ship
departure from the last port
(i.e., no later than one hour
following departure). If any
changes arise in  the
information provided by the
Customer when Stena has
already confirmed the order,
the Customer shall specify the
information immediately.
Stena may not service a Ship
and/or Freight if the necessary
information is not received.



5.8.4. Stena apstiprina vai noraida

Kuga (vai cita
Transportlidzekla)
pienemsanu Kravas

operacijam 12 (divpadsmit)
stundu laika no briza, kad
Klients vai Kuga agents
nosiitijis  Stena  rakstveida
kuga gatavibas  zinojumu
(Notice of Readiness). Ja
Kugis (vai cits
Transportlidzeklis) nav
gatavs krauSanas procesam no
Stena neatkarigu iemeslu dél
(pieméram, Kuga rimes nav
tiras, Kuga agents
neapstiprina krauSanu, utt.),
tad Stena wuzsak Kravas
apstradi, kolidz tas objektivi
iesp&jams, un tada gadijuma
Klients sedz visas Stena
izmaksas  par  dikstaves
periodu, ja vien nav atseviska
vienoSanas starp Klientu un
Stena. Sada gadijuma Stena
nav pienakuma ieverot S$aja
punkta minéto 12
(divpadsmit) stundu terminu.
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5.8.4. Stena confirms or refuses to

accept a Ship (or other
Vehicle) for Freight operation
within 12 (twelve) hours from
the moment the Customer or
Ship agent sends a written
Notice of Readiness to Stena.
If the Ship (or other Vehicle)
is not ready for the loading
process due to circumstances
beyond Stena’s control (e.g.,
unclean spaces on Ships, Ship
agent not confirming loading
etc.), Stena shall initiate
Freight handling as soon it is
actually possible, and in such
cases the Customer shall
cover all the costs incurred
during standby period, unless
stated otherwise in a separate
agreement  between  the
Customer and Stena. In this
case, Stena is not obliged to
follow the time-limit of 12
(twelve) hours specified in
this paragraph.



5.8.5.

5.8.6.

Ja  nav  panakta cita
vienoSanas, Stena nodroSina
droSu un piemérotu piestatni
Kugim, ja Kugis ierodas
terminali saskanotaja
(Laycan) perioda. Ja Kugis
ierodas  terminalt  pirms
saskanota (Laycan) perioda,
tad tas gaida Iidz Sim
periodam vai ar1 bridim, kad
Stena var nodrosinat piestatni.
Ja Kugis ierodas terminali p&c
saskanota (Laycan) perioda,
Stena ir tiesibas atteikt Kugim
piestatni, tomér Stena dara
sapratigi iesp&jamo, lai varétu
Kugim piestatni nodrosinat. Ja
Kugis ierodas terminali arpus
saskanota (Laycan) perioda,
tad nepiemérojas ne dikstaves
sods (demurrage), ne maksa
par apkalpoSanu 1saka laika
neka norunats (dispatch) (ja
piem@rojami), ja vien nav
atseviSka rakstiska vienoSanas
starp Klientu un Stena.

Ja Krava paredzeta krauSanai
Kugi, tad Stena ir pienakums
nodro$inat krausanas normas
(atrumu) un procesu, par kuru
Puses vienojusas tikai tad, ja
pilnigi visa (100%) Kugi
kraujama Krava atrodas Stena
terminalt bridi, kad butu jasak
Kravas krauSanas process.
Citos gadijumos Stena
nodroSina iesp&jamo Kravas
krauSanas normu (atrumu) un
procesu, un Klientam nav
tiestbu prasit Stena kadu
zaud€jumu  vai  izmaksu
kompensaciju par normu
(atruma) neizpildi.
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5.8.5.

5.8.6.

Unless another agreement is
in place, Stena provides a safe
and suitable berth for the Ship
if it arrives at the terminal
within the laycan period.
Should a Ship arrive at the
terminal before the laycan
period, it must wait until the
specific period or moment
when Stena can provide a
berth. Should a Ship arrive at
the terminal after the laycan
period, Stena will be entitled
to refuse berthing for the Ship,
though Stena will make all
reasonable efforts to provide a
berth for the Ship. Should a
Ship arrive in the terminal
beyond the laycan period,
neither ~ demurrage nor
dispatch (if appropriate) is
applicable, unless there is a
written agreement between
the Customer and Stena in
place.

If Freight is intended to be
loaded onto a Ship, Stena must
provide the norm (rate) and
the process of loading agreed
upon by the Parties, only if
whole (100%) Freight
loadable into the Ship is
located at the Stena terminal at
the moment of initiating
Freight loading process. In
other cases, Stena provides the
possible norm (rate) and
process of Freight loading,
and the Customer has no right
to claim compensation from
Stena for any losses or costs
arising from failure to meet
the specified norm (rate).



5.9. Citu Transportlidzeklu Kravu

apstrade

Ja visa Krava sanemta no sauszemes
Transportlidzekla un paredzeta
uzglabasanai terminali, tad Stena sakt
Kravas krauSanu 3 (tris) stundu laika no
briza, kad Krava piegadata terminali un
Stena ir veikusi Kravas parbaudi atbilstosi
Pamatnosacijumu 3. punktam. Ja Krava
sanemta no Kuga vai paredz&ta krauSanai
Kugi, tad Kravas apstradei piemérojas
Pamatnosactjumu 5.8. punkta minétais
process un termini.

5.10.

Kugiem, kam Stena nesniedz Kravas
krausanas pakalpojumu, Stena nodroSina
iespgju izmantot Stena Teritorija esosas
piestatnes, ja Klients sniedzis $adu
rakstveida pieprasijumu ne vélak ka 3 (tris)
diennaktis iepriek§ cik tas objektivi
iesp€jams. Stena ne veélak ka 12
(divpadsmit) stundas pirms paredzamas
piestatnes izmantoSanas (ciktal iesp&jams
So terminu ieverot ) uzsakSanas var atteikt
Klientam piestatni, ja ta ir aiznemta, un
iespeju robezas nodroSina Klientam citu
piestatni.

Piestatnes(nu) izmantoSana

. APMAKSAS NOSACIJUMI

6.1. Pakalpojumu cena

6.1.1. Pakalpojumu cena ir noteikta
saskana ar VienoSanos par
Pakalpojumiem. Papildu
maksajumi par darbibam, kas
nav Pakalpojumi, bet ir
saistitas ar tiem, var bt
noteikti ~ VienoSanas  par
Kravu. Ja  Pakalpojums
pasitits saskana ar Cenradi,
tad  piemérojas  Cenradi
noteiktas maksas.

6.1.2. Papildu Pakalpojumu cenai

var tikt pieméroti nodokli un
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5.9. Handling Freights of other Vehicles

If whole Freight is received from a road
Vehicle and intended for storage at the
terminal, Stena initiates Freight loading
within 3 (three) hours from the moment the
Freight is delivered to the terminal and after
Stena has inspected the Freight according to
Paragraph 3 of the Basic Conditions. |If
Freight is received from a Ship or intended
for loading onto a Ship, the process and
deadlines for Freight handling shall comply
with  the specifications detailed in
Paragraph 5.8..

5.10. Use of berth(s)

For Ships not provided with Freight loading
service by Stena, they are provided with
access to berths within Stena Territory if the
Customer has submitted such a written
request no later than 3 (three) days prior, as
long as it is objectively possible. No later
than 12 (twelve) hours before the scheduled
use of the berth (as much as it is possible to
meet the deadline), Stena may refuse a berth
for the Customer, if it is occupied, and will
make efforts to provide another berth for the
Customer, if possible.

. PAYMENT CONDITIONS

6.1.  Service prices

6.1.1. Service prices are set
according to the Agreement
on Services. Additional price
for operations that are not
Services but related to them
can be set in Agreement on
Freight. If a Service is ordered
in accordance with the Price
List, the charges set in the
Price List are applicable.



nodevas normativajos aktos
noteiktaja kartiba, piemeram,
pievienotas vértibas nodokli
(PVN). Pakalpojumu maksa
neietver ostas maksajumus vai
nodevas, vai citus
maksajumus, kas Klientam
var biit jamaksa saistiba ar
atraSanos osta un ko iekasé
tre$as personas.

6.2. Rekini un Pakalpojumu apmaksas

process
6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

Klients maksa par Stena
sniegtajiem  pakalpojumiem
EUR valiita, pamatojoties uz
Stena rékiniem, ne vélak ka 15
(piecpadsmit) dienu laika no
rekina sapemsSanas, ja vien
Puses nav vienojusas citadi.

Gadijuma, ja Puses vienojas,
ka Klientam tiks izrakstits
priekSapmaksas rékins, Sis
rékins  jaapmaksa  rékina
noraditaja termina, ja vien
Puses nevienojas citadi.

Stena 1zraksta rekinus
elektroniska forma un tie ir
derigi bez paraksta.

Stena noslita rekinus uz
Klienta  noradito  e-pasta
adresi.

Elektroniski sagatavots un

nosiitits rékins tiks uzskatits
par sanemtu nakamaja darba
diena péc ta nosutiSanas uz
Klienta noraditajam e-pasta
adresém, neatkarigi no ta, vai
noraditais e-pasts ir aktuals un
darbojas.
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6.1.2.

In addition to the Service
price, taxes and fees can be
applied according to the
procedures stipulated in laws
and regulations, for example,
value added tax. Price for
Services exclude port
payments or fees or other
payments the Customer may
be obliged to pay due to
staying at the port and that are
charged by third parties.

6.2. Invoices and process of Service
payment

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

The Customer shall pay for
services provided by Stena in
EUR currency as per Stena
invoices, no later than 15
(fifteen) days since receipt of
the invoice, unless the Parties
have agreed otherwise.

In case the Parties agree to
issue a prepayment invoice, it
shall be paid by the indicated
due date, unless the Parties
agree otherwise.

Stena shall issue digital
invoices that are valid without
a signature.

Stena shall send its invoices to
the e-mail address specified
by the Customer.

An invoice prepared and sent
digitally shall be deemed
received on the next business
day after it was sent to the e-
mail addresses given by the
Customer,  regardless  of
whether the indicated e-mail is
up-to-date and operating or
not.



6.3. Saistibu nodroSinajums

6.3.1.

6.3.2.

Ja Stena to pieprasa, ka
nodro$inajumu Pakalpojumu
apmaksas pienakumu izpildei
Klients iesniedz Stena tai
pienemamu bankas garantiju
vai ligumsaistibu izpildes
apdros§inasanas polisi, vai
Klienta 1pasSnieka galvojumu,
vai citu Stena pienemamu
nodroSinajumu.

Ja Stena to pieprasa, tad
Klients iesniedz Stena tas
prasito  informaciju  par
Klienta, Transportlidzekla un
Kravas apdro$inasanu,
ieskaitot apdroSinasanas
polisi. Ja Stena ieskata
apdro$inasanas devéjs nav ar
labu reputaciju vai
apdrosSinasanas polise nesedz
Klienta riskus saisttba ar
Pakalpojumiem vai Kravu, vai
paredzétas  apdroSinasanas
atlidzibas apmers nav
pietieckams, tad Stena ir
tiesibas  atteikties  sniegt
Klientam Pakalpojumus lidz
Klients ir sanémis pienacigu
apdroSinasanas polisi.

6.4. Apmaksas kaveSanas sekas

6.4.1.

6.4.2.

Ja Klients kavé Pakalpojumu
cenas apmaksu, tad Klients
maksa nokave&uma procentus
0,1% apméra no nokavétas
summas par katru kavejuma
dienu.

Ja Klients kavé Pakalpojumu
cenas apmaksu ilgak par 15
(piecpadsmit) dienam, Stena
ir tiesibas veikt jebkuru vai
visas no $tm darbibam:
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6.3. Provision of obligations

6.3.1.

6.3.2.

Should Stena require it, as a
security for implementation of
Service payment obligation,
the Customer shall submit to
Stena a proper bank guarantee

or insurance policy of
contractual obligations, or
owner warranty of the

Customer or other type of
security acceptable to Stena.

If Stena requires it, the
Customer shall submit
information  requested by
Stena on the insurance of the
Customer,  Vehicle and
Freight, including the

insurance policy. If, according
to Stena, the insurer does not
have good reputation or the
insurance policy does not
cover  Customer’s  risks
regarding the Services or
Freight, or the settled amount
of insurance compensation is
insufficient, Stena is entitled
to refuse providing Services to
the  Customer, till the
Customer obtains a proper
insurance policy.

6.4. Consequences of late payment

6.4.1.

6.4.2.

Should a Customer delay
paying the price for the
Services, the Customer must
pay interest of 0.1% of the
unpaid amount for each day of
delay.

Should a Customer fail to pay
the price for the Services for
more than 15 (fifteen) days,
Stena has the right to take any
or all of the following
measures:



c)

6.4.3. Ja

partraukt pakalpojumu
sniegSanu Klientam;
turpmakus Pakalpojumus
sniegt tikai péc
priekSapmaksas rékina
apmaksas;
aizturét Klienta Kravu vai
Transportlidzekli.

Klients kavé  Stena

pakalpojumu apmaksu ilgak
par 30 (trisdesmit) dienam,
Stena ir tiesibas p&c sava
ieskata veikt vienu vai abas no
$im darbibam:

a)

b)

atsavinat visu Kravu vai tas
dalu (tostarp, pardodot
Kravu zem tirgus vertibas)
un izmantot pardosanas
ienémumus, lai segtu visus
Stena pienakosos
maksajumus, ka ari visus
izdevumus, kas saistiti ar

Kravas glabasanu  vai
Pakalpojumu  sniegSanu,
atsavinasanu u.c.
nepiecieSamajam
darbibam,;

nodot Klienta paradu

treSajai personai, kas var
veikt §a parada piedzinu.
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c)

To stop providing services
to the Customer;

To provide further Services
only following payment of
the prepayment invoice;

To withhold the Freight or
Vehicle of the Customer.

6.4.3. Should a Customer fail to pay
the price for the Services for
more than 30 (thirty) days,
Stena has the right to take one
or both of the following
measures:

a)

b)

To confiscate the Freight in
whole or in part (also by
selling the Freight below
market value) and use the
income from the sale to
cover all payments made
by Stena, as well as all
costs related to Freight
storage or Service
provision,  confiscation,
and any other necessary
operations;

To transfer the Customer’s
debt to a third party for debt
collection.



7. ATBILDIBA 7. RESPONSIBILITY

7.1. Stena atbildiba
7.1.1. Stena atbild tikai par tieSajiem

7.1. Stena’s responsibility
7.1.1. Stena is responsible for direct

zaud€jumiem, kas raduSies
Stena launa noltika vai rupjas
neuzmanibas  dél.  Stena
neatbild par Klienta vai treSo
personu  negiito  pelnu.
Tostarp, bez ierobezojuma,
Stena noteikti neatbild par
Klienta zaud&jumiem saistiba
ar $adiem apstakliem:

a) bojajumiem Klienta
veiktajos Kravas un/vai
iepakojuma un

nostiprinajumos, kas nav
radusies Stena darbibu dél;

b) jebkadu treSo personu
ricibu, ieskaitot  ostas
vadibas vai ostas kapteina
vai ta dienesta ricibu,
lemumiem vai
noteikumiem;

C) saistiba ar Klienta/treso
personu nesazinasanos vai
kludainu datu vai
instrukciju  parraidi  no
Klienta un/vai treSajam
personam;

d) Klienta Transportlidzekla
vai ta iekartu defektiem,
nepilnibam vai
nepilnvertigu
funkcionalitati vai citiem
apstakliem, kas saistiti ar
Klientu;

e) eclektroenergijas padeves
partraukumu terminali, un
Stena nav jabiit papildus
elektroenergijas
nodroS§inajumam,;

26

losses incurred by Stena as a
result of malicious intent or
gross negligence. Stena is not
responsible for loss of profits
incurred by the Customer or
third parties. Also, without
limitation, Stena does not bear
any responsibility for
Customer losses regarding the
following circumstances:

a) Damages to the Customer-
installed packaging and/or
fastening of the Freight
resulting from  Stena’s
operations;

b) Any actions, decisions or
terms by third party,
including the port
administration, port
captain, or their agency;

c) Regarding failure of the
Customer/third parties to
communicate or transfer of
incorrect data or
instructions by the
Customer and/or third
parties;

d) Defects, imperfections or
improper functioning of the
Customer’s Vehicle or its
devices, or other
circumstances related to
the Customer;

e) Interruption of electric
power at the terminal, and
Stena is not obliged to be
equipped with any



f) nepietickoSu vai parak
augstu tidens Iimeni ost3;

g) jebkadu boju, pastavigo
enkuru, Iinijju vai palu
neatbilstibu;

h) laikapstakliem vai citiem
faktoriem, kas padara
Pakalpojumu  sniegSanu

nedrosu;

1) zaudgumi radusies
noversot arkartas
situacijas, piem&ram,
glabjot cilveku dzivibas,
u.tml.;

j) Krava tiek arestéta vai
paklauta citiem
tiesibsargajoso iestazu
piem@rotiem vai ar likumu
noteiktiem
ierobezojumiem;

k) citos Pamatnosacijumos
vai kada cita Liguma dala,
vai Cenradi paredzetos
gadijumos.

7.2. Klienta atbildiba

7.2.1. Klients ir atbildigs par
zaud&jumiem vai citu
kaitgjumu, ko tas nodarijis
videi, personam, Tpasumam
utt.
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additional ~ facility  of
electrical power source.

f) Insufficient or elevated
water level in the port;

g) Any unsuitability of buoy,
permanent anchors, lines or
piles;

h) Weather or other factors
that compromise the safety
of providing Services;

i) Losses caused as a result of
solving emergency
situations, for instance,
rescuing people etc.;

j) Freight is arrested or
subject to restrictions
applied by other law
enforcement  bodies or
enforced by law;

k) Other cases indicated in the
Basic Conditions or other
part of Contract, or Price
List.

7.2. Customer’s responsibility

7.2.1. The Customer is responsible
for any losses or other damage
incurred to the environment,
people, property, etc.



7.2.2. Ja iestajas turpmak noraditas

situacijas, tad Klients iespgju
robezas un cik atri vien
iesp&jams novers §s situacijas
un to raditas sekas par saviem
lidzekliem, ka ar1 kompensé
Stena visus zaud&umus vai
izdevumus, kas Stena radusies
saisttba ar S§Im situacijam
un/vai  to sekam, t.sk.
kompensé Stena jebkadus
maksajumus, ko Stena nacas
izmaksat treSajam personam.
Sis situacijas ir:

a) Klienta
Transportlidzekla/Kuga
vadiSanas rezultata radits
kait€jums vai zaud&jumi;

b) Krava neatbilst
Pamatnosacijumu 5.3
punkta “Kravas
sagatavoSana  nodoSanai
Stena” ietvertajiem
noteikumiem;

c) uz Kravu,
Transportlidzekli/Kugi,
Klientu u.c.
Pamatnosactjumu  3.1.2.
punkta noraditajam
personam vai objektiem ir
attiecinamas Sankcijas;

d) Krava ir Bistama krava, par
kuras apkalposanu Puses
nebija vienojusas;

e) notikusi eksploziju un/vai

ugunsgreks
spradzienbistamas Kravas
gadfjuma, par  kuras
apkalposanu Puses nebija
vienojusas;

28

7.2.2. Should the

situations
described below arise, the
Customer must prevent these
situations and their
consequences, as much and as
soon as possible, at its own
expense, as well as reimburse
all the losses and costs
incurred by Stena because of
these situations and/or their
consequences, including
reimbursement to Stena of any
payments Stena must make to
third parties. These situations
are as follows:

a) Damage or losses to the
Customer as a result of
driving Vehicle/navigating
Ship;

b) Freight does not
correspond to the rules
included in Paragraph 5.3
of the Basic Conditions —
“Preparation of Freight for
handing over to Stena”;

c) Freight, Vehicle/Ship,
Customer  and  other
persons or items referred to
Paragraph 3.1.2 of the
Basic  Conditions are
subject to Sanctions;

d) Freight is considered a
Dangerous freight,
servicing of which has not
been agreed upon by the
Parties;

e) An explosion and/or fire
has occurred involving an
explosive  Freight, the
servicing of which has not
been agreed upon by the
Parties;



Klienta
Stenu

citas
vali ar

f) jebkadas
kludas
noslégta Liguma,
Pamatnosacijumu, Stena
doto drosibas noradijumu,
piemérojamo  normativo
aktu  (ieskaitot  ostas
noteikumu  vai  ostas
kapteina vai ta dienesta
noradijumu) parkapumi.

7.3. Neparvarama vara

7.3.1.

7.3.2.

7.3.3.

7.3.4.

Neraugoties uz ieprieksgja
punkta min&to, Puses neatbild
par saistibu neizpildi
neparvaramas varas dél.

Neparvarama vara ir apstakli,
kuri ir arpus Puses sapratigas
kontroles, kuru ietekmi uz
Liguma izpildi Puse nevargja
paredzet Liguma sl€gsanas
bridi un noverst vai parvarét,
pielietojot pienacigu ripibu.
Tostarp par neparvaramas
varas apstakliem uzskatami
tadi  apstakli ka dabas
katastrofas,  pladi, kars,
importa/eksporta aizliegumi,
imperativas likuma prasibas.

Puse, kuru skar neparvaramas
varas apstakli, nekavgjoties
informé par to otru Pusi.

Ja.  neparvaramas  varas
apstakli ilgst ilgak neka 30
(trisdesmit) dienas, tad Puse
var izbeigt Ligumu pazinojot
par to rakstveida otrai pusei
vismaz 7 (septinas) dienas
ieprieks.
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f) Any other errors or
breaches by the Customer
of stipulations set in the
Contract concluded with
Stena, Basic Conditions or

safety instructions
provided by Stena, or
applicable  laws  and

regulations (including port
terms or instructions by the
port captain or its agency).

7.3. Force majeure

7.3.1.

7.3.2.

7.3.3.

7.3.4.

Notwithstanding the aforesaid
stipulation in the previous
paragraph, the Parties are not
responsible for failure to fulfil
their obligations due to force
majeure.

Force majeure is a situation of
circumstances beyond
reasonable control that could
not have been predicted at the
moment of signing the
Contract, nor could they be
prevented or overcome with
due diligence. Among other
circumstances  of  force
majeure are natural disasters,
flood, war, import/export
bans, imperative requirements
by law.

The Party affected by force
majeure shall promptly inform
the other Party.

If such circumstances of force
majeure persist for more than
30 (thirty) days, the Party can
terminate the Contract upon
providing the other party with
written notice of at least 7
(seven) days.



7.3.5. Saubu novérsanai, §is
Pamatnosacijumu 7.3. punkts
neskar situacijas, kad uz
Klientu, Kugi (vai citu
Transportlidzekli) ir
attiecinamas Sankcijas vai
Pakalpojumu sniegSana bititu
nelikumiga Sankciju dél, jo
tadas situacijas ir
piemé&rojams
Pamatnosacijumu 9.7. punkts.

7.3.5. To be clear, this Paragraph 7.3
of the Basic Conditions does
not apply to situations where
the Customer, Ship (or other
Vehicle) is subject to
Sanctions or where Service
provision could be illegal due
to Sanctions, as Paragraph 9.7
is applied to such situations.

8. VISPARIGI NOTEIKUMI 8. GENERAL RULES

8.1. Drosibas noteikumu ievérosana 8.1. Observation of safety rules

Customer promises to follow the rules

Klients apnemas ievérot Stena
set by Stena, workplace safety rules

izvirzitos noteikumus, tostarp darba

drogibas un ugunsdrogibas and fire-prevention regulations among
noteikumus,  atrodoties  Stena them, while being at the Stena
Teritorija un/vai izmantojot Territory and/or using its Services.
Pakalpojumus. 8.2. Service performance
8.2. Pakalpojumu izpilde 8.2.1. Stena is entitled to delegate
8.2.1. Stena ir tiesibas delegét any part of its Service
jebkuru Pakalpojumu provision to a subcontractor
snieg$anas dalu that is subject to every term

apakSuznémeéjam, attieciba uz
kuru ir speka visi Liguma vai
Cenraza nosacijumi.
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stipulated by the Contract and
Price List.



8.2.2.

Stena nav pienakuma sniegt
Pakalpojumus Latvijas
Republika noteiktajas svétku
dienas, ja vien starp Stena un
Klientu nav noslégta cita
rakstiska vienoSanas vai ir
vienoSanas saskana ar
Cenradi. Ja pec Klienta
pieprasijuma Stena sniedz
Pakalpojumus  Saja  laika,
Stena ir tiesibas noteikt par to
papildu samaksu, ne mazaku
par  papildu  darbaspeka
izmaksam, izpemot, ja So
jautdjumu jau risina PuSu
vienoS$anas saskana ar
Cenradi.

8.3. Tiesibu un saistibu pareja

8.3.1.

8.3.2.

Stena ir tiesibas nodot savas
tiesibas vai saistibas jebkurai
treSajai personai.

Klients nedrikst nodot savas
tiesibas vai saistibas nevienai
treSajai personai bez Stena
piekriSanas.

8.4. Pazinojumi

8.4.1.

Ja. mainas jebkadi PuSu
rekviziti, kas noteikti Liguma,
Puses nekav€joties, bet ne
velak ka 5 (piecu) darba dienu
laika rakstiski pazino par to
otrai Pusei. Papildu
mingtajam, ja mainas tadi
Pusu rekviziti, kas saistiti ar

PuSu savstarpgjiem
maksajumiem, tad Puses
parbauda So rekvizitu

1zmainas arT ar talruna zvanu.
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8.2.2.

Stena is not obliged to provide
Services on national holidays
according to the Republic of
Latvia, unless there is another
written agreement concluded
between Stena and the
Customer or there is an
agreement as per the Price
List. If, upon Customer’s
request,  Stena  provides
Services at the said time,
Stena is entitled to charge an
additional price for it, no less
than the additional costs of
workforce, except, if this issue
is being solved by the Party
agreement according to the
Price List.

8.3. Transfer of rights and obligations

8.3.1.

8.3.2.

8.4. Notices
8.4.1.

Stena is entitled to transfer its
rights or obligations to any
other third party.

The Customer is not entitled
to transfer its rights or
obligations to any other third

party.

Should any details of Parties
change, as per the Contract,
the Party shall inform the
other Party about such
changes promptly, no later
than within 5 (five) business
days. Besides the aforesaid, if
details of Parties associated to
payments between Parties are
changed, the Parties verify
such changes in details via
phone call, too.



8.4.2. Visi pazinojumi saistiba ar $o

Ligumu ir janoformé latvieSu
un/vai  anglu valoda un
janosiita uz Puses e-pasta
adresi, ko ta noradijusi
Liguma, un $adi pazinojumi
uzskatami par sanemtiem
otraja  darba diena péc
nosiitiSanas. Pazinojumos
ietvertu Ligumu, Vienosanos
par  Pakalpojumiem  vai
jebkadus  So  dokumentu
grozijumus nosita, ietverot
versiju, kas parakstita ar
kvalificetu elektronisko
parakstu  vai  paSrocigu
parakstu (skenétu kopiju).
Pazinojumos ietvertu Cenradi,
Pamatnosacijumus vai
jebkadus  So  dokumentu
grozijjumus nosiita, ietverot
vai nu §1 dokumenta kopiju vai
ar1 saiti uz timeklvietni, kur
attiecigais dokuments
pieejams.
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8.4.2. All notices according to this

Contract shall be written in
Latvian and/or English and
sent to the e-mail address of
the respective Party indicated
in the Contract, and such
notices are considered
received the next business day
after the moment of sending.
The Contract, Agreement on
Services or any alterations to
these documents that are
attached to notices, are sent,
by including their version
with a qualified digital
signature  or  handwritten
signature (scanned copy). The
Price List, Basic Conditions or
any alterations to these
documents attached to notices
are sent by including a copy of
the document or a link to the
website for accessing the
document.



8.5. Liguma forma un valoda

8.5.1.

8.5.2.

Liguma pamatteksta,
Pamatnosacijumu,
VienoSanas par

Pakalpojumiem izmainas ir
speka tikai tad, ja Puses par
tam ir vienojusas rakstveida
un parakstijusas. Ka
iznémums no §1 noteikuma ir
Stena  tiesibas  vienpusgji
mainit Pamatnosacijumus,
pazinojot Klientam par S$im
izmainam  vismaz  divas
nedélas iepriekS, nositot
elektronisku pazinojumu ar
jauno Pamatnosacijumu
redakciju. Neviena cita veida
Puses nevar veikt izmainas
minétajas Liguma sastavdalas

(piem@ram, Puses nevar
vienoties  par  izmainam,
izmantojot  tikai  e-pastu
saraksti).

Ja kadas Liguma dalas teksts
ir sagatavots gan latvieSu, gan
anglu valoda, tad noteikumu
interpretacijas noluka
noteicoSais ir teksts latvieSu
valoda.

8.6. Konfidencialitate

8.6.1.

8.6.2.

Saistiba ar Ligumu ieguta
publiski nepieejama
informacija par Pusém, ka ar1
Liguma nosacijumi uzskatami
par konfidencialu informaciju.
Puses apnemas neizpaust
treSajam personam So
konfidencialo informaciju bez
otras Puses piekriSanas.

Puse, kas parkap] So
noteikumu, atlidzina otrai
pusei  visus  zaud&umus,
iznemot, ja konfidenciala

informacija ir izpausta, jo to
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8.5. Form and language of Contract

8.5.1.

8.5.2.

Alterations in the body of the
Contract, Basic Conditions,
Agreement on Services come
into force only after the
Parties have agreed upon them
in writting and signed them.
As an exception from this rule,
Stena has the right to
unilaterally alter the Basic
Conditions upon giving notice
to the Customer about such
alterations no later than two
weeks prior via electronic
message, providing the new
wording of the Basic
Conditions. Parties cannot
make any alterations in the
mentioned Contract parts in
any other way (for example,
Parties cannot agree on
alterations via e-mail
correspondence only).

If a part of Contract text is
drawn up in both Latvian and
English, for the purposes of
the interpretation of the rules,
the Latvian text prevails.

8.6. Confidentiality

8.6.1.

8.6.2.

The publicly unavailable
information that has been
gathered on Parties, as well as
Contract  conditions, are
deemed confidential. The
Parties promise not to disclose
this confidential information
to third parties without the
consent of the other Party.

Should a Party violate this
rule, it must compensate the
other party for any losses
incurred, except when the
confidential information has



prasa tiesibu

norma.

imperativa

8.7. Datu apstrade

9. LIGUMA

Stena ir tiestbas nodot informaciju par
Klientu, Kravu, Transportlidzekli utt.
ar Stena saistitam sabiedribam. Stena
un Klients ir neatkarigi datu parzini
attiectba uz jebkadiem personu
datiem, kas tiek apstradati saistiba ar
to starpa noslégto Ligumu. Ta Puse,
kas ir nodevusi jebkadus personas
datus otrai Pusei saistiba ar Ligumu,
apnemas informét datu subjektu par
Sadu nodoSanu nodroSinot visu
normativajos aktos noteikto
informaciju.

TERMINS UN

IZBEIGSANA

9.1

9.2.

9.3.

9.4.

Liguma noraditais Liguma darbibas
termin$ katru reizi pagarinas par
vienu gadu, ja vien kada no Pusém
ne vélak ka vienu ménesi pirms
Liguma Kkartgja termina beigam
neiesniedz rakstisku pazinojumu par
Liguma izbeigSanu.

Katrai Pusei ir tiesibas izbeigt
Ligumu jebkura gadijuma ar vismaz
tris méneSu 1epriek§€ju rakstisku
pazinojumu.

Klients var izbeigt Ligumu, ja tas
nepiekrit Stena izmainam
Pamatnosacijumos, kas stajas speka
atbilsto$i Pamatnosacijumu 8.4.2.
punkta noteiktajam terminam.

Stena ir arf tiesibas izbeigt Ligumu,
jaiestajies kads no Siem gadijumiem
un Klients nav vargjis to noverst 30
(trisdesmit) dienu laika péc Stena
bridinajuma sanemsanas:
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been disclosed for legal
purposes of imperative norm.

8.7. Data processing

9. EXPIRATION

Stena is entitled to transfer
information about the Customer,
Freight, Vehicle, etc. to companies
associated with Stena. Stena and the
Customer are independent data
administrators regarding any personal
data processed in relation to the
Contract concluded between them.
The Party that has transferred its
personal data to the other Party in
relation to the Contract promises to
inform the data subject of such
transfer by providing all information
set in laws and regulations.

AND

TERMINATION OF CONTRACT

9.1

9.2.

9.3.

9.4.

The expiration date of the Contract
shall be renewed annually for
another year, unless one of the
Parties submits a written notice on
Contract termination no later than
one month prior to the regular
expiration date.

Every Party is entitled to terminate
the Contract at any moment in any
case with a written notice no later
than three months prior.

The Customer can terminate the
Contract, if it disagrees on Stena
alterations in the Basic Conditions
coming into effect according to the
expiration date set in Paragraph
8.4.2 of the Basic Conditions.

Stena is entitled to terminate a
Contract, should any of the
following circumstances occur and
the Customer fails to prevent it
within 30 (thirty) day time period
after being warned by Stena:



9.5.

9.4.1.

9.4.2.

Klients nav  nodroSinajis
Liguma paredzeto Kravas
apjomu (ja par to ir bijusi
vienosanas);

Klients ir biutiski parkapis
Liguma noteikumus.

Stena ir ar tiesibas izbeigt Ligumu
nekavégjoties, ja:

9.5.1.

9.5.2.

9.5.3.

9.54.

Klients ir kavegjis saskana ar
Ligumu maksajamos
maksajumus ilgak par 30
(trisdesmit) dienam; vai

Stena ieskata pastav risks, ka
pakalpojumu sniegSana var
biit nelikumiga, tai skaita (bez
ierobezojuma), ka ta var
parkapt Sankcijas vai
eksporta/importa noteikumus.
Tostarp, $adas situacijas ietver
gadijumus, kad Klients nav
iesniedzis  Stena  prasito
informaciju par Klientu vai
par  Transportlidzekli/Kugi,
vai par Kravu noteiktaja
termina; vai

Ja jebkadu iemeslu dél]
saisttba ar Ligumu Stena
ieskata rodas risks attieciba uz
Nacionalas drosibas likuma
un ar to saistito normativo

aktu prasibu izpildes
nodroSinasanu; vai
Notiek jebkadas izmainas

Klienta un/vai ar to saistito
sabiedribu tieSajos TpaSniekos;
vai patiesa labuma guvejos.
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9.5.

9.4.1.

9.4.2.

The Customer fails to provide
the Freight amount indicated
in the Contract (if it was
agreed upon);

The Customer has violated the
Contract rules significantly.

Stena also has the right to terminate
a Contract immediately if:

9.5.1.

9.5.2.

9.5.3.

9.54.

the Customer has not paid the
outstanding payments as per
the Contract for a time period
longer than 30 (thirty) days; or

According to Stena, there is a
risk that service provision
may be illegal, including (but
not limited to) possible
violations of Sanctions or
rules of exports/imports.
Among others, such situations
include cases, when the
Customer fails to submit
information  requested by
Stena about the Customer or
Vehicle/Ship or Freight within
the set time period; or

If Stena considers that a risk
arises for any reasons
associated with the Contract,
that National safety law or
requirements of laws and
regulations may be not
observed; or

There are changes taking
place regarding direct owners
of companies owned by
and/or associated with the
Customer, or the
beneficiaries.



9.6.

9.7.

Liguma izbeigSana neatbrivo Puses
no pienakuma samaksat jebkuras
maksas saskana ar Ligumu vai
likumu, t.sk. neatbrivo Klientu no
pienakuma apmaksat Stena sniegtos

pakalpojumus. Ar Liguma
izbeigSanas bridi visam Pusu
maksajumu  saisttbam  iestdjas

samaksas termins.

Ja Ligums tiek izbeigts saistiba ar
Sankciju parkapuma risku (viena no

Pamatnosactjumu 9.5.2. punkta
minétajiem  gadijumiem), tad,
atkapjoties no ieprieksgja 9.6.

punkta minéta, iestajas Sadas sekas:

9.7.1. Klientam nav nekadas tiesibas
celt kadas prasibas pret Stena
saistiba ar Liguma izbeigSanu
un/vai Pakalpojumu
sniegSanas partraukumu;

9.7.2. Stena nav pienakuma segt

jebkadus Klientam radusos

zaud€jumus  saisttba  ar
Liguma izbeigSanu un/vai
Pakalpojumu sniegSanas
partraukumuy
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9.6.

9.7.

Contract termination does not
exempt the Parties from the
obligation to pay any costs

according to the Contract or law,
including it does not exempt the
Customer from the obligation to pay
for the services provided by Stena.
Upon termination of the Contract,
all payment liabilities of the Parties
become due.

Should the Contract be terminated
due to the risk of Sanction violation
(according to one of the cases
mentioned in Paragraph 9.5.2 of the
Basic Conditions), the following
consequences come into effect,
overruling the stipulation or
previous Paragraph 9.6:

9.7.1. The Customer has no right to
raise any claims against Stena
due to termination of the
Contract and/or interruption
of Service provision;

9.7.2. Stena is not obliged to cover
any losses incurred by the
Customer as a result of
Contract termination and/or
interruption ~ of  Service

provision;



9.7.3. ja vien normativo aktu
prasibas vai valsts iestazu
rikojumu  neparedz  kadu

konkretu ricibu, tad jebkadas
naudas summas ko Klients
butu samaksajis ieprieks,
pirms Pakalpojumu
sanemsanas, Stena ir jaatgriez
Klienta noraditaja bankas
konta 30 (trisdesmit) dienu
laika. Tacu, ja Sankciju
rezultata Stena nav iesp&jams
izpildit So pienakumu, Stena
var paturét S$adas naudas
summas, bez jebkada
pienakuma maksat procentus
par kapitala lietojumu, lidz

naudas summu  izmaksa
Klienta noraditaja konta ir
iesp&jama.

10.PIEMEROJAMAIS LIKUMS UN
STRIDU IZSKIRSANA

10.1.

10.2.

Ligumam ir piemérojams Latvijas
likums.

Jebkurus stridus saistiba ar Ligumu
Puses risina savstarpg&jo parrunu
cela. Ja vienoSanas netiek panakta,
tad jebkurs Sads strids, domstarpiba
vai prasiba tiek skatiti Latvijas
Republikas tiesas, konkréti, Rigas
pilsétas tiesa ka pirmas instances
tiesa.
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10.APPLICABLE

9.7.3. Unless requirements of laws
and regulations or orders
issued by official authorities
do not call for specific action,
any sums the Customer may
have paid prior to receiving
the  Services shall be
rembursed by Stena to the
bank account of the Customer
within a 30 (thirty) day period.
However, if Stena cannot
fulfil this obligation as a result
of Sanctions, Stena may keep
these money sums without
being obliged to pay interest
for use of capital, until it is
possible to pay the money
sums into the bank account
specified by the Customer.

LAW AND

DISPUTE RESOLUTION

10.1.

10.2.

Contract is subject to the Latvian
law.

Any disputes associated with the
Contract are settled by the Parties
through negotiation. If no agreement
is reached, any dispute,
disagreement or claim is settled in
the courts of the Republic of Latvia,
with the Riga City Court serving as
the court of first instance.



